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1. HACITIOPT ®OHJAA OIIEHOYHbBIX CPEJACTB

1.1. O0sacTh NPpUMEHEHUSs

®onp oneHouyHbx cpenctB (POC) — HeoTheMiIeMas 4acTh paboyeil mporpaMMbl
TUCIUIUIMHBL «SI3BIK M MEXKYJIbTypHasT KOMMYHUKALMs)» W TpeAHa3HAYeH s
KOHTPOJISL M OIIEHKA OOpa30BaTeNbHBIX JOCTUKEHUH CTYJACHTOB, OCBOMBIIHMX
IpPOrpamMmy JTUCHUTIIMHBIL.

1.2. Ieau 1 3a7a4m (pOHAA OLIEHOYHBIX CPEACTB

Hens ®OC — yCTaHOBUTH COOTBETCTBHE YpPOBHS MOJTOTOBKM OOYyYarOIIETOCs
tpedboBanusiMm  PI'OC  BO  Maructparypa 1O  HampaBiCHUIO  NOATOTOBKH
45.04.01 ®unonorus, yTBEpKACHHBIM IMPUKa30M MMHUCTEPCTBA HAYKHM M BBICHIETO
obpazoBanust Poccutickoit denepanuu ot 12 aBrycra 2020 Ne 980.

1.3. Ilepeuenb koMmnereHuui, ¢GopmMHupyeMbIX B MpoLecce OCBOCHHUSA
OCHOBHOI1 00pa30BaTeIbLHON MPOrpPaMMBbI

[Ipouiecc ocBOEHMS TUCHUIUIMHBI HamNpaBlieH Ha (OpMUPOBAHHE CIEAYIOIIUX
KOMIIETEHIIMI U UHJIUKATOPOB MX JOCTUKEHUS:

Koa mo ®I'OC BO ‘ NHaukaTop 10CTHKEHHS
YHuBepcaibHbIe
VK-5. CriocobeH aHanu3upoBarh W y4uThiBaTh | YK-5.1. 3HaeT OCHOBHbIE IIOHATHS HCTOPMH,
pa3H006p33He KYJIBTYP B mnmpoiiecce KYyJbTYpPOJIOTHUH, 3aKOHOMCEPHOCTH u 9Tallbl
MEXKYJIbTYPHOTO B3aHMO/ICHCTBHUS pa3BUTUS AYXOBHOM M MaTepHAIBHONW KyJIbTYpPbI

HapoJ0B MHUpPA, MOAXO/bI K U3yUYEHHUIO KYJIbTYPHBIX
SBJICHUH, OCHOBHBIE TMPHHIUIBI MEXKYJIbTYPHOTO
B3aUMOJICHCTBUSL B 3aBHCUMOCTH OT Pa3IWYHBIX
KOHTEKCTOB DAa3BHUTHSl OOIIECTBa; MHOT000pasus
KYJIBTYP W IUBHIIH3AINH.

VYK-5.2. Ompenenser W OPUMEHSET CIOCOOBI
MEXKYJIBTYPHOTO B3aUMOJCHCTBHS B Pa3JIMUHBIX
COLIMOKYJIBTYPHBIX CUTYyalUsIX; MpUMEHSIEeT
Hay4YHYI0 TEPMHHOJIOTHIO M OCHOBHBIE Hay4YHBIE
KaTeropuy r'yMaHUTapHOTO 3HAHUSI.

VYK-5.3. Bmaneer HaBBIKAMHU MIPUMEHEHUS
CIOCO00B  MEKKYJIBTYPHOTO B3aUMOJICHCTBHS B
Pa3IMYHBIX COIMOKYJIETYPHBIX CUTYaIUsIX;

HaBBIKAMHM CaMOCTOSTEIILHOIO aHajiM3a M OLEHKH
COLIMAJIbHBIX SIBJICHUU.

1.4. Jranbl (GOPMHPOBAHUSA KOMIIETEHUWI M CPeACTBA OLECHUBAHUS
YPOBHS UX ¢()OPMUPOBAHHOCTH

JTtansl (OpMUPOBAHUA KOMIIETEHIUI Komnerenuun KOHTPO:I, HO-0UCHOMHbIE CPE/ICTBA
/ croco0 oneHnBaHus

Language system and world. YK-5 KoncnektupoBaHnue JEKIUM.
Brinonnenue npakTuyecKux
3aJaHUI

The essence of language communication | YK-5 KoncnektupoBaHue JEKIUH.
Brinonnenue npakTu4ecKux
3aJaHUuN

Language as a medium of human | YK-5 KoncnektupoBanue JeKkuu.

communication BrinonHeHne TPaKTHIECKUX




3aIaHUN

Conversational communication and types | YK-5 KoHcnektupoBaHue JIEKIUH.

of communicative messages: Verbal, Brinonnenue npakTHYecKux

Non-Verbal 3aaHUuN

Pragmatic aspect of language | YK-5 KoHcnexktupoBanue JeKIUil.

communication Brinonnenue npakTHyecKux
3aJaHui

Texkymas arrecranus YK-5 MopynpHBI TECT

IIpomeskyTOoOYHAs1 aTTEeCTALUSA YK-5 3auer

Intercultural communication: The Basics | YK-5 KoncnektupoBaHue JIEKIUH.
BrlmonnHeHUE MPaKTUYECKUX

3aaHUuN

Culture, Communication, Context, and | YK-5 KoncnextupoBanue JIEKIUH.

Power BrinosnHeHue npakTHuecKux
3a1aHUI

Identity and Intercultural | YK-5 KoncnektupoBaHnue JEeKIUM.

Communication BerlnosnHeHue NpakTUYECKUX
3ajaHUuN

Language and Intercultural | YK-5 KoHncnektupoBanue JeKIHii.

Communication BrlnosnHeHue NpakTUYECKUX

3aaHUuN

Non-Verbal Codes and Cultural Space. VK-5 KoHncnexktupoBanue neKIuii.
BeinonHeHne MpakTHYeCKuX

3aJIaHUN

Culture, Communication, and Conflict YK-5 KoncnektupoBanue JeKui.
BrinosiHeHNE MPAKTUYECKUX
3aJaHuN

Texkymas arrecranus YK-5 MoynbHBIN TECT

IIpome:xxyTouHast aTTeCTALUSA YK-5 Ox3amMeH

1.5. Onucanue nokasaresed GopMHPOBAHUSA KOMIIETEHIUI

Koa koMnereHuun Pe3yibTarhl chOPMHPOBAHHOCTH

VK-5. Crocoben | 3HaeT: HalMOHAIbHBIC, KOH()ECCHOHHBIE M STHOKYJIBTYPHBIC OCOOCHHOCTH H
aHaJIU3UpPOBAThH J | HallMOHAJBHBIE TPAJULMH; OCHOBHBIC NPUHLMIIBI U HOPMBEI MEXKKYJIBETYPHOTO
YYHUTBIBATh B3aUMOJICUCTBHA; )

Ymeer: AaHAJIN3UPOBATh 0COOEHHOCTH MCXKKYJIBTYPHOTO B3aUMOACUCTBHUA C
paszHooOpasue

YYETOM HAIllMOHAIBHBIX, KOH()ECCHOHHBIX W ITHOKYJIBTYPHBIX OCOOCHHOCTEH U
KylIbTyp B HPOOECCE | yayponanbHBIX — Tpajuluii;  (GOPMHPOBATH  MONMKYIBTYPHYIO —Cpedy s
MCKKYJIbTYyPHOTO MEXKYJIBTYpHOTO B3aWMOJCHCTBUSl TPU pPELIeHHH 3a7ad MpoecCHOHATBHON
B3aUMOJICVCTBUS JESTENBHOCTH;

Bnapeer: npuemMamMum M CpeACTBaMHM CO3JaHMs IMONHUKYJIBTYPHOM CpEIbl IS
MEXKYJIBTYpHOTO B3aHMMOJEHCTBUS B XOJ€ pelIeHHs 3aAad MpodecCHOHATBHON
JESTENBHOCTH.

1.6. Kpurepuu ouneHHUBAaHUS KOMIIETEHIIHII HA Pa3HbIX J3Tanmax HX
(popmMupoBanus

KoaunuecTtBO

Bun yueoHoii padoThl
1y p 0aJ110B




(01010 0-300 300
1 cemecTp
YcTHBIE OTBETHI HA TPAKTUYECKHUX 3aHATHAX (6 X 3) 18 - -
Hanucanue npoMexyTOYHBIX TECTOB 12 - -
[ToaroroBka npe3eHTanuu 10 — —
Hanucanune monynsHOro Tecra 14 — —
PedepupoBanue TeopeTuyecKoro Marepuaia 20 — —
OTtBeT Ha 3aueTe 26 — —
Bcero 100
KoanuecTBO
Buj yueOHoii padoThI 0aJI0B
(01010 0-300 300
2 cemecTp
YcTHBIE OTBETHI HA MTPAKTUYECKUX 3aHATUAX (6 X 3) 18 - -
Hanncanue npoMexyTOYHBIX TECTOB 12 - -
[ToaroroBka npeseHTanuu 10 — —
Hanucanue moaynbpHOro Tecra 14 — -
PedepupoBanue TeopeTuueckoro Marepuaia 20 - -
OTBeT Ha SK3aMeHe 26 — —
Bcero 100
HakonureabHasi cucrema oueHnBanus nmo 100-6ajabHoi mkase
YeT1oipexdalibHas Cucrema
100-6annbHas BykBeHHas mIKaJia, COOTBETCTBYIOLIAS
CUCTEeMa OLICHUBAHUSA o OllCHUBAHUA
KaJja 100-6anbHOI mIKAJIE
IK3aMCHa 3adeTra
OTin4HO 90-100 A — OTIIMYHO — TEOPETUYECKOE COMIepKaHNe
Kypca OCBOEHO TIOJTHOCThI0, 0€3 TIPOoOeToB;
H€O6XOI[I/IMLIC MNPAaKTUICCKUC HABbIKH pa6OTbI
C OCBOCHHBIM MaTepHajIoM C(I)OpMI/IpOBaHBI;
BC€ MIPEyCMOTPEHHbIE IPOTPaMMOi
06yquH>1 y‘le6HLIC 3aJaHusl BBIIIOJIHCHBI,
Ka4e€CTBO UX BBIITIOJIHEHUS OLICHCHO YUCJIOM
0ayuIoB, OJIM3KMM K MAKCUMAIBHOMY
Xopoo 83-89 B — oueHsb xopo11o — TeopeTuuecKkoe
cojiep kKaHre Kypca OCBOCHO TOJTHOCTBIO, 6e3
po6eIoB; HEOOXOIUMbIE MTPAKTHIECKHE
HaBBIKHU pa6OTBI C OCBOCHHBIM MaT€puajioM B
OCHOBHOM c(hOpMHPOBaHEI; BCE
MpeIyCMOTPEHHBIE TPOTPAMMOii 00yIEeHHUS 3adreHo
y‘{e6HBIe 3aJaHus BBIIIOJTHCHBI, KAUECTBO
BBINOJIHEHUS OOJBIIMHCTBA U3 HUX OLICHCHO
YHUCIIOM 6aJ'IJ'IOB, OIIM3KHAM K MaKCHUMaJIbHOMY
Xoporo 75-82 C — X0OpOIlIO — TEOPETUYECKOE COAEPKAHNE
KypcCa OCBOCHO IMOJTHOCTBIO; HCKOTOPBIC
MPAaKTUYCCKUEC HABBIKN pa60T},1 C OCBOCHHBIM
MaTepuajioMm C(i)OpMI/IpOBaHI)I HCIOCTAaTOYHO,
BCE MPEyCMOTPEHHBIE POTPaMMOM
00y4eHHs yaeOHbIC 3a/ITaHUS BBIIOJTHCHBI,
Ka4Y€CTBO BBIIIOJIHCHUA HU OJHOI'O U3 HUX HC
OLICHCHO MUHHUMAJIbBHBIM YHUCJIOM 6am1013,
HEKOTOPHIC BUIBI 3az[aH14ﬁ BBITIOJTHCHBEI C
omuOKaMu




VY 10BJIETBOPHUTETHHO 63-74 D — y10BIEeTBOPUTENIEHO — TEOPETUIECKOE
coJIepKaHne Kypca OCBOCHO YaCTHYHO, HO
npoOesbl He HOCST CYIECTBEHHOTO
XapakTepa; He0OXO0JUMBbIE MPAKTUIECKHE
HaBBIKH Pa0OTHI C OCBOGHHBIM MaTepHajioM B
OCHOBHOM C(hOPMHUPOBAHBI; OOJIBIIIMHCTBO
NpeyCMOTPEHHBIX IPOTPaMMOi 00yUdeHNUs
y4eOHBIX 3alaHIH BBITIOJIHEHO, HEKOTOPBIC 13
BBITIOJTHEHHBIX 33JaHUH cOAeprkaT OUIMOKH

Y I0BIE€TBOPUTETHHO 50-62 E— nmocpexncteenHo —TeopeTnieckoe
COJIepKaHNE Kypca OCBOCHO YaCTHIHO;
HEKOTOPBIE IPAKTUIECKUE HABBIKK PAOOTHI HE
c(hOpMHUPOBAHBI, MHOTHE NTPEAYCMOTPEHHBIE
y4eOHOi1 mporpamMMoii 00ydeHus yaeOHbIe
3aJlaHusl HE BBIITOJIHEHBI JIM0O Ka4ecTBO
BBITIOJTHEHHBIX HEKOTOPBIX U3 HUX OLIEHEHO
YHCIIOM 0aJJIOB, OJIM3KUM K MUHUMAJIBHOMY
HeynosnerBopurensno 21-49 FX — Hey10BIETBOPUTENHHO — TEOPETHUECKOE
COJIepIKaHue Kypca OCBOCHO YaCTHYHO;
HEOOX0AUMBIE MPAKTHYECKUE HABBIKU PabOThI
C OCBOCHHBIM MaTEpHaJIOM HE
c(hOpMHUPOBAHEL;, OOJBIIITHCTBO
MPEyCMOTPEHHBIX Y4eOHON MporpaMMoin
00ydeHust yueOHbBIX 3alaHHi HE BBITOJHEHO
00 KaueCTBO MX BBIIIOJIHEHNUS OIICHEHO
YHCIIOM 0aJI0B, OMM3KNM K MUHHMAIIbHOMY;
NP JIOTIOJHUTEIBHO CAMOCTOSATENbHOM
paboTe HaJl MaTepHaIoM Kypca BO3MOKHO

He 3aureno
IIOBBIIICHUE Ka4€CTBA BBIIIOJTHCHUA y‘-Ie6HI)IX
3a1aHUI
HeynosnerBoputensHo 0-20 F — HeynoBieTBOpUTEIHHO — TEOPETUIECKOE

COZIepKaHHE Kypca He OCBOEHO;
HE00XOIMMBIE MPAKTHYECKHE HABBIKH PAOOTHI
He c()OPMHUPOBAHBI; BCE BBHITIOIHEHHBIC
y4eOHbIe 3aJaHus COJePKAT TPYOBIe OIIHOKY;
JIOTIOJTHUTENbHAs CaMOCTOsATeNbHAs paboTa
HaJl MaTepHaIoM Kypca He IPUBEIET K
KaKOMY-JIM00 3HaYMMOMY TOBBIIICHHIO
Ka4yecTBa BBIIIOJIHEHHUS YUEOHBIX 3aJaHUH

2. KOHTPOJIBHO-OEHOYHBIE CPEJICTBA

2.1. OueHo4YHBbIE CPEACTBA TEKYIEr0 KOHTPOJIA

Module test 1
(Language and Cross-Cultural Communication)

I. Theoretical Part
1. COMMUNICALION 1S. ..t tuttttttee ettt et et e et et et et e e aenaenees
2. What is meant by saying “speech is transient, writing is permanent”?
3. What is called “Conversation”? Give 5 steps of conversation, characterize briefly each step.
4. Define the notion of “Pragmatics”.
5. Specify the advantage and disadvantage of studying language and communication vie
pragmatics.

6. Name and describe 4 maxims of pragmatics. 7 points
I1. Multiple Choice
7. ....1s the study of how people use and perceive the physical space around them
a) territoriality b) proxemics C) posture
8. .... 1s the basic act of utterance, which produces a meaningful linguistic expression.

a) perlocutionary act b) locutionary act ¢) illocutionary act



9. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations c) representatives

10. Cues that tell the listener that the speaker has finished and wishes to exchange the role of

speaker for the role of listener.

a) turn-yielding cues b) turn-requesting cues ) turn-maintaining cues
11. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues ¢) turn-yielding cues

12. According to which model, communication is the process of simultaneous sending and

receiving messages by communicators.
a) Linear Model b) Interactive Model ¢) Transactional Model
6 points
II1. Practical Part

Characterize the following piece of communicative act according to type and function of

communication.
Russ: Honey, why are you so sad?
(Janet says nothing)
Russ: Honey, why are you so unhappy? I don’t understand.
Janet: You don’t love me, Russ!
Russ: But, honey, I love you very much.
Janet: That’s untrue. You love my cousin, Sunny. You think she is lovely and I am
ugly.
Russ: Janet, just once last month. I took Sunny out for lunch. You mustn’t worry.
I love you much better than Sunny.

Janet: Oh, shut up, Russ.
Russ: But, honey, I think you’re wonderful. You mustn’t...

Janet: Oh, shut up! 2 points
Total 15 points
Module test 2
(Language and Cross-cultural Communication)

1. Define the notion of culture from anthropological and psychological viewpoint. 2 points
2. What are the reasons of Cultural Conflicts? 2 points
3. What are some ways in which we express our identity? 2 points
4. What is the role of the translator or interpreter? 2 points
5. “Non-verbal behavior operates at a subconscious level”. Explain this statement. 2 points
6. What are non-verbal codes? 1 point
7. Do you consider conflict to be an opportunity or a destructive force?

Explain your answer. 1 point

8. Characterize the conflict in Ukraine. Mention its type. Prove your opinion.
List the styles of managing conflicts. Which one should be used in Ukraine in your
opinion. Why? 3 points
Total 15 points

Tembl npe3eHTanuii:
. Weblog (blog) as an Example of Computer Mediated Communication
. Non-Verbal Communication and Person Perception
. Media Communication and Contemporary Culture
. Alternative Media (various alternative practices to mainstream media, including community radio
and television, artists and community video, the internet, and other emergent cultural forms)
5. Key Ideas of Mass Communication in Global Society
6. Media ecology/ Media Criticism/ Media Literacy
7. Forms and Genres in Communication (advertising, public advocacy, documentary, popular music,
situational comedy)
8. Rhetoric of Communication

BN =



9. Visual Communication

10. Structural Complexity of Spoken Language

11. The Interconnection of Language, Culture and Society

12. Public Relations, Spin, Manipulation

13. The Cooperative Principle. Conversational Implicature

14. Politeness and its types (What techniques and linguistic devices to show politeness can you name?
What is the essence of Y.Matsumoto’s criticism of the politeness theory?)

15. Interpersonal Language Communication and Conflict

16. Interpersonal Language Communication and Power

17. Language and Identity (race/ethnicity, gender, age-group, education etc.)

18. Language and Social Relations: Factors Leading to Language Endangerment and loss
19. The interconnection of language, Culture and Society

20. Stimuli to the Development of Language — Language Contact and Social needs

21. Linguistic and Cultural Change

22. The Interconnection of Dialect, Language and nation

23. Crystallization of new Languages

24. Language Shifts: Sociological Aspects and Linguistic Implications

25. Theories of Representation and Interpretation in Communication

26. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If yes,
then in what way?

27. The Study of Language in its Social Context (based on W. Labov work)

28. Standardized Language as a Symbol: how do Norms/ Conventions Arise?

29. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich)

30. What is the essence of H. P. Grice’s theory of meaning?

2.2. OueHO4YHBbIE CPeCTBA IJIsl IPOMEKYTOYHOH aTTecTAllul

O0pa3zen opopmiIeHUs IK3AMEHAMOHHOT0 OMJIeTa

MUHHUCTEPCTBO NIPOCBEIEHU S
POCCHUIICKOM ®EJIEPAIIUU

®EJIEPAJTBHOE
TOCYJAPCTBEHHOE BIO’KETHOE
OBPA3OBATEJILHOE YYPEKJIEHHWUE BBICIIIET'O OBPA3OBAHUSI
«JIYTAHCKHUH IT'OCYJAPCTBEHHBIN NEJATOI' MYECKUI YHUBEPCUTET>»
(PT'BOY BO «JITIY»)

HHcTuTyT QUII0JIOTHM U COHATBbHBIX KOMMYHUKALM A
Kadenpa anrnuiickoit 1 BOCTOUHOM (uionoruu
JucnumianHa «S3bIK 1 MEXKYJIbTypHAsE KOMMYHUKAIIHAS
Hanpasuenue noarorosku: 45.04.01 ®dunonorus
Kype: 1

SK3AMEHALIMOHHBIN BUJIET Ne 1

1. What is called “Conversation”? Give 5 steps of conversation, characterize briefly
each step.

2. Define the notion of culture from anthropological and psychological viewpoint.

3. Characterize the following piece of communicative act according to type and

function of communication.



DK3ameHaTop noueHt baransmukosa 2.10.

YTBepkaeHO Ha 3acelaHnu Kadeapbl aHIIMICKONW U BOCTOUHOM (ritoyiorun
« » 20 T., IpOTOKOJI No

3aBeayronuii kadeapoit aHrIuiCcKon
¥ BOCTOYHOH (pusonorun A.A. HoBukoBa

TeopeanecKHe BOIIPOCHI K 3K3aMEHY

1. What is called a language sign?

2. The relation of language to the extralinguistic world involves three basic sets of elements.
What are they? Characterize each of them.

What is called connotation?
What is called association? Give examples.
What are sources of translation ambiguity?

What are the levels of any language system?

3

4

5

6. What are paradigms and syntagmas?

7

8. Characterize the process of language communication.
9

Characterize monolingual and bilingual communication. Give examples.
10. What is called communication?

11. What helps to specify ambiguous messages?

12. At which levels may communication be studied?

13. What are methods of communicative linguistics?

14. What is called interpersonal communication?

15. What is called feedback?

16. What are main functions of interpersonal language communication?

17. Characterize Linear model of communication?

18. What is the difference between interactive model of communication and transactional model
of communication?

19. What is the main idea of Becker’s Mosaic model of communication?

20. What is the difference between a language and a dialect?

21. To what extent. and in what ways, does language determine thought?

22. What are the functions of spoken and written language?

23. Characterize Spoken and Written language.

24. What does a mental concept of a word usually consist of?

25. What is the subject of communicative linguistics?

26. What is called a lexical density?

27. What are the levels of a language system?

28. What are the main functions of interpersonal language communication (9)?

29. What is the difference between deictic and deixis?

30. What is called footing?

31. What is the difference between footing and code-switching?

32. What is called framing?

33. What is the aim of negotiating frames and footing in conversation?

34. Characterize the language from the standpoint of culture and cognition.

35. What is the difference between conversational style and narrative style?

36. What is called conversation?

37. Name and characterize 5 steps of conversation.

38. Give examples of positive and negative feedback on verbal and non-verbal level.



39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
. What are three research approaches to studying intercultural communication?
70.
. What is the demographic reason of studying intercultural communication?
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
. Define the notion of culture from anthropological and psychological point of view.
93.

69

71

92

What is the difference between low-monitoring and high-monitoring feedback?
What are speaker’s cues of maintaining conversation?

What are listener’s cues of maintaining conversation?

What is called proxemics?

What is the difference between speech-independent and speech-related gestures?
What ways can non-verbal and verbal messages interact?

What is called progmatics?

How do electronic means of communication differ from face to face communication?
What are the advantages and disadvantages of studying language via pragmatics?
What is the idea of cooperative principle?

Cooperative principle is elaborated by means of a set of maxims. What are they?
What is called implicature?

What is called hedges? Give examples.

What is the difference between locutionary/ perlocutionary/ illocutionary acts?
What are the conditions for performing of speech acts?

What are five types of general functions performed by speech acts?

Characterize direct and indirect speech acts.

What way is language and social class connected?

What are stylistic differences of formal and colloquial style?

What are the principles of linguistic style stated by William Labov?
Characterize Style as the second main dimension of linguistic variation.

What are William Labov’s findings related to Style?

Characterize Allan Bell’s Audience-design model of style shifting.

What is the relationship between ethnicity, race, nation?

What can stylistic differences be reflected in?

What is the relationship between language and gender?

Which way are differences in language tied to social class?

What does William Labov mean by style?

Why do women tend to hypercorrect their speech more than men?

What is the relationship between ethnicity and class?

What is the technological reason of studying intercultural communication?

What is the economic reason of studying intercultural communication?
Define the notion of culture.

What is the difference between high culture and low culture?

What are anthropological and psychological definitions of culture?

How does culture influence communication?

What are the reasons why cultural conflicts arise?

What techniques do people use to assert power in communication interactions?
Which way are intercultural conflicts due to differences in value orientation?
How does communication influence culture?

Characterize the relationship between communication and culture.

What are main contemporary perspectives on identity?

Characterize a Social Psychological perspective on identity.

Characterize a Communication perspective on identity.

Characterize a critical perspective on identity.

Characterize Social and Cultural identities.

Characterize the Minority Identity Development stages.

Characterize the Majority Identity Development stages.

Who are multicultural and multiracial people?

What is the difference between stereotyping and prejudice?

Why should we study intercultural communication? Name 5 reasons.

What are three universal aspects of identity present in all individuals?



94. Why do people hold prejudices?

95. What is the difference between high and low-context communication?
96. Characterize direct/indirect styles of communication.

97. Characterize elaborate/understated styles of communication.

98. Characterize the processes of translation and interpretation.

99. What is the role of the translator or interpreter?

100.  Which way does globalization influence the language?

101.  Compare verbal and non-verbal communication.
102.  What is the universality of non-verbal behavior?
103.  Name non-verbal codes and characterize each of them briefly.

104.  Prove that non-verbal behavior convey the real message.

105.  What s called cultural space?

106.  List the types of conflict.

107.  Characterize the elaborate and understated styles.

108.  What is “chronemics™?

109.  What are strategies and tactics for dealing with conflict?

110.  What is called “code-switching”?

111.  What is the relationship between identity, power and cultural space?

112. Do you consider conflict to be an opportunity or a destructive force? Explain your
answer.

113.  Characterize conflict as an opportunity.

114.  Characterize conflict as a destructive force.

115.  What are types of conflicts?

116.  What are styles of managing conflicts?

117.  What are interpretive and critical approaches to Social Conflict?

118.  How to manage intercultural conflict?

119. ....1s the study of how people use and perceive the physical space around them
a) territoriality b) proxemics C) posture

120. .... 1s the basic act of utterance, which produces a meaningful linguistic expression.
a) perlocutionary act b) locutionary act ¢) illocutionary act

121. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations c) representatives

122. Cues that tell the listener that the speaker has finished and wishes to exchange the role of

speaker for the role of listener.

a) turn-yielding cues b) turn-requesting cues ) turn-maintaining cues
123. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues ¢) turn-yielding cues

124. According to which model, communication is the process of simultaneous sending and
receiving messages by communicators.
a) Linear Model b) Interactive Model ¢) Transactional Model
125. What is meant by saying “speech is transient, writing is permanent”?
126. What are some ways in which we express our identity?
127. What are some ways in which we express our identity?
128. Characterize Non-Verbal Communication and Person Perception.
129. What is the relationship of Interpersonal Language Communication and Conflict?
130. What is the relationship of Interpersonal Language Communication and Power?
131. What is the relationship between Language and Identity (race/ethnicity, gender, age-group,
education etc.)?
132. What is the Interconnection of Dialect, Language and nation?
133. Language Shifts: Sociological Aspects and Linguistic Implications
134. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If
yes, then in what way?
135. Characterize the Study of Language in its Social Context (based on W. Labov work)
136. Standardized Language as a Symbol: how do Norms/ Conventions Arise?
137. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich)



138. What is the essence of H. P. Grice’s theory of meaning?
139. Characterize Conversational Style
140. Characterize Narrative Style



